August 25, 2025

Re: Software Migration - LogiWare

Dear Valued Customers,

Please be advised that Empire CFS is migrating to a new software platform called LogiWare.
To ensure the transition as seamless as possible, any import documents with ETA of
08/30/2025 & after will be entered to LogiWare platform. There will be 2 additional tabs titled
“‘LogiWare” on our webpage pertaining to your CFS availability inquiry.

We appreciate your patience & understanding during this transition period. Should you have
any questions, please do not hesitate to reach out to our team.

We value and appreciate your support.
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