April 1, 2022

To: Our Valued Customers

Re: CES Demurrage Fee Increase

Due to the steady ongoing cost increase in all aspects of our business in labor and operating
costs, Empire CFS will be increasing our CFS Demurrage Fee. This increase will apply on
shipments effective May 1, 2022.

CES Demurrage — First 7 Days Free

$2.00 Per CBM — Minimum $40.00 per Day / First 7 days of demurrage

$4.00 Per CBM — Minimum $80.00 per Day until picked up.

Should you have any questions, please do not hesitate to reach out to our team.

We value & appreciate your business and support.
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